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The service I provide is supported by over 20 
years designing and delivering programs and 
training. I have facilitated Imagination! training in 
communities and organisations in the health, 
arts, education and community sectors in 
Australia, India and Nepal. 

My project management, research and 
facilitation background means you can 
confidently leave the design, delivery, 
administration and evaluation of the 
Imagination! program to me. 

 

Imagination! 
training for better residential aged care

‣ Half-day, one and two day training workshops 
‣ Practical, engaging and meaningful  
‣ Activities and residential design ideas 
‣ Training notes provided 
 

Imagination! 
training for 

better residential aged care

creat ive approaches to del iver ing 
positive experiences for residents and 
staff
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Imagination!  

training for better residential aged care

‣ To challenge stereo-types and ways of 
working with residents 

‣ To understand the ageing population now, 
and into the future 

‣ Designed on evidence and imagination 

‣ Compatible with key stakeholder values 

‣ Low in complexity for easy implementation 

 

Tailor-made Imagination! training. 
I work with you to : 

‣ Identify the specific knowledge, skills 
and behaviours required by care 
workers. 

‣ Identify how training can best be 
delivered in your workplace. 

‣ Design a program specifically to meet 
those requirements. 

I provide : 
‣ On-the-job training 

‣ Mentoring 

‣ Workshops and classes 

‣ Services throughout Australia 

Imagination! training will 
Develop staff skills to : 

‣ Respond imaginatively to residents 
‣ Better engage residents in meaningful 

activities 
‣ Relieve distress, disorientation, and 

boredom 
‣ Create home-like spaces conducive for 

conversation and relaxed living 
‣ Understand the ageing population now, 

and into the future 
‣ Engage in sensitive conversations - 

such as on grief and loss, and end of 
life. 

 
 

Imagination! training outcomes 
Greater workforce capacity.  
Increased staff knowledge, skills and 
confidence in providing sensitive and 
imaginative care to residents. 

Improved experiences of care for residents. 

Increased resident and family satisfaction. 

Enhanced job satisfaction for staff. 

Assists your organisation to meet the care 
expectations of government and the  
community. 
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